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TENNESSEE PUBLIC SERVICE COMMISSION 
CORDELL HULL BUILDING 
NASHVILLE 3, TENNESSEE 
OF'F'ICE OF' 
.. 0 . ATKINS, COMMISSIONER June 17, 1966 
Rev. John Allen Chalk 
521 South Jefferson 
Cookeville, Tennessee 
Dear Reverend Chalk: 
38501 
HOME ADDRESS 
110 ACKLEN PARK DRIVE 
NASHVILLE,TENN. 
Thank you very much for your letter 
of June 12 concerning our efforts to assist you in 
securing better telephone service in Cookeville. 
Be assured that it is our intention to assist in 
bringing about the best possible service from 
utilities that this Commission is charged with 
regulating. 
Your calling this to our attention 
made it possible for us to at lea;t go into action 
with an effort to see that better service is 
obtained. That is our intention. We thank you for 
your cooperation in the matter and ask you to stay 
in touch with us on any other matter in which we may 
be of assistance to you. 
I appreciate your taking the time to 
write me a letter concerning the result of our 
efforts. 
Very sincerely, 
ZDA:ah 
